
TERMS AND CONDITIONS FOR THE VISA WHERE YOU SHOP MATTERS 
SMALL BUSINESS DIRECTORY LISTING. 

 
Please read the below Terms and Conditions carefully. By entering your details 
via the registration form, you agree to comply with the Terms and Conditions 
set out below.  
If you do not agree with these Terms and Conditions, please do not participate. 

 
Visa will consider each business that opts in to be considered for the Visa Small 
Business Directory, based on the following: 
 

1. The business must be a going concern and currently operational. 
2. The business must be registered and tax-compliant. 
3. Must be considered and SME. 
4. Must be structured as a sole proprietor, partnership, Pty Ltd, franchise 
5. The directory is open to businesses within South Africa only. 

 
Entries, which are uncomplete, duplicated, which are unclear, illegible, are 
submitted via an incorrect entry mechanism or contain errors or are from 
disqualified persons/ business, will be declared invalid. Any technical failures that 
leads to any entry form being invalid or not received will not be Visa’s liability, and 
Visa and its agents cannot be held responsible for technical errors. 
 
 Businesses featured give consent to the use of his/her name/ business name in 
any advertising and promotional material or digital media for this campaign and 
he/she will have no claim to any compensation or payment in respect of the use 
of his/her name. 
 
Visa may remove The Visa Small Business Directory at any time. 
 
The Visa Small Business Directory is an aggregated collection of local small 
businesses, and is for information purposes only. Visa is not necessarily affiliated, 
contractually linked or associated with any of the businesses.  
 
All participating businesses and the selected businesses, as the case may be, 
indemnify Visa and their advertising agencies, advisers, nominated agents, 
suppliers and its affiliates and/or associated companies against any and all claims 
of any nature whatsoever arising out of and/or from their participation in any way 
howsoever in the Visa Small Business Directory (including, as a result of any act 
or omission, whether as a result of negligence, misrepresentation, misconduct or 
otherwise on the part of Visa and its agencies and/or use of the ad boost). 
 
For all queries, please contact the Visa call centre number at 0800 990475. 


